EasyDo Digital Technologies

https://easydo.co/?post_type=jobs&p=1813

L2 Support Analyst with French

Description
Empowering our Clients with People-Driven Digital Innovation Across
Europe

We are a Group managing digital IT services and solutions , driven by people,
innovation, agility, and deep industry insight. We are working with the largest private
and public institutions to deliver IT services and solutions.

Being an entrepreneurial digital services group with a Human-Sized Tech
Company, we are built by passionate experts and led by seasoned leaders in IT and
digital transformation.

Responsibilities
What you will do:

¢ The service mainly covers the production environment: Ensure daily support
activities

User support: requests for information or assistance regarding the use and
operation of specific applications

Ensuring the prevention of malfunctions (continuous monitoring of services,
development of procedures for monitoring the service, analysis and follow-
up of incidents and problems in order to propose ways of optimization and
improvement in collaboration with the clients and the project owners)
Incident management, handling and monitoring until closure

Participating in production monitoring committees and/or project committee
Maintaining up-to-date documentation (operating procedures, FAQs) and
application contact list

Taking charge of ad hoc work and monitoring requests

Writing specific reports

Ensuring permanence on the perimeter according to established schedules
and internal organization

Process Level 2 support requests (functional and technical requests via
UNITY tickets - ACTA tickets)

Reports on the progress of the actions put in place, informs and alerts his
manager in the event of drift and delays in the actions taken to restore the
quality of service in the long term

Specifically, you will be required to:

Ensure the supervision and functional and application management of
banking services and take charge the requests from Level 3

Take charge of incident management in conjunction with his team manager
and other teams involved in the process

Provide ad hoc interventions to limit technical malfunctions

Ensure the processing of requests for daily living and other ad hoc operating
requests

Ensure the production of monitoring indicators for banking services within its
scope

Ensure the implementation and updating of operational documentation
related to the activity

Ensure that the appropriate reports are written with your manager

Hiring organization

EasyDo Digital Technologies

Employment Type
Full-time

Job Location
Bucharest

Remote work from: Romania

Date posted
November 28, 2025
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Qualifications

» Experience in the support field with experience in incident management
processes/tools

* Ability to analyze incidents and follow-up on incident instructions
(communication, message, priority assignment, etc.)

¢ Good written communication

e Autonomy, curiosity, rigor

* A proactive and reactive attitude / A team spirit and a desire to learn
continuously

¢ Ability to analyze and synthesize

Middle English and French

* Banking knowledge and functional case analysis skills preferred

Job Benefits

¢ Competitive salary and the opportunity to have a meaningful job where you
can make a difference

¢ The chance to continuously evolve as a professional

¢ Medical insurance & Meal tickets. Variety of training opportunities

Join Us at EASYDO

With a team of 250 dedicated professionals, we combine technological excellence
with a people-first culture. We believe in empowering talent, nurturing careers, and
building long-term trust with our clients and our teams.

Contacts
Contact our Talent Team by email to hiring@easydo.co
Or visit our careers portal: www.easydo.co/career
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