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Linux System Engineer

Description

Empowering our Clients with People-Driven Digital Innovation Across
Europe

We are a Group managing digital IT services and solutions, driven by people,
innovation, agility, and deep industry insight. We are working with the largest private
and public institutions to deliver IT services and solutions.

Being an entrepreneurial digital services group with a Human-Sized Tech
Company, we are built by passionate experts and led by seasoned leaders in IT and
digital transformation.

Mission

Monitoring and management of the alarms, first level of intervention based on the
instructions, checking the good function of the system for which you are
responsible, changes in the production environments.

Secure the quality of the services according to the Service Contracts signed by
BP2I.

Level 2 support: Management and resolution of L2 incidents, interventions and
follow-up on incidents, enhancement of the incident reports and knowledge base.
Write procedures, enhance existing incident reports.

Identify recurrent incidents and open problem tickets.

Client Relationship: communicate to the Client changes, incidents and provide
summary about service quality, in agreement with the Service Contract.

Stay in touch as individual and as a team to evolutions of the technologies in your
perimeter , follow the functional and organizational changes, consider new
procedures for handling your perimeter.

We are looking for people with focus on enhancing her/his core skills sets, develop
new ones and share the knowledge with other colleagues.

To work following ITIL methodology is part of the daily basis in all the areas.

Responsibilities

[? Install and configure tools and software related to Linux Operating System.

[?] Create or perform annotations to the installation manuals and procedures.

[?] Review existing procedures and suggest improvements.

[?1 Perform functional tests of the components that have just been installed, based
on written test cases that are present in existing procedures.

[l Update and communicate all elements needed by the Technical Lead and
support him / her in building the monitoring reports.

[Pl Keep up to date the job descriptions, operating procedures and the
documentation related to your day-to-day activities.

[? Occasionally provide on-call support outside business hours and document these
activities in the BP2I tools.

Qualifications

[?] Previous experience in Linux L2

[? Linux RedHat Enterprise (Kernel, LVM)
[? RedHat Satellite

[?] Veritas Cluster Server, GPFS

[? Ansible, ELK

[? Global infrastructure skills: Network, Storage, Virtualization (VMware mainly),
Security
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[?] English at a very good level is a must; French is nice to have

General Skills we would like to see:

[?] Eager to learn

[?] Analytical mind-set

[?1 Be able to write a clear report of your activities

[?1 Understand and follow written instructions and procedures

[?] Be able to provide updates to existing documentation and procedures
[?1 Very good communication skills and capacity to provide feedback
[?1 Teamwork - we work together and not as individuals

[? Adherence to the team schedule

[?] Capacity to maintain focus on given tasks

[?] Be proactive

[? Respect the processes

Job Benefits

Competitive salary and the opportunity to have a meaningful job where you can
make a difference The chance to continuously evolve as a professional
Medical insurance & Meal tickets. Variety of training opportunities

Contacts

Join Us at EASYDO

With a team of 250 dedicated professionals, we combine technological excellence
with a people-first culture. We believe in empowering talent, nurturing careers, and
building long-term trust with our clients and our teams. Contact our Talent Team by
email to hiring@easydo.co Or visit our careers portal: https://easydo.co/career/
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