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Sr. Technical Business Analyst

Description
Empowering our Clients with People-Driven Digital Innovation Across
Europe

We are a Group managing digital IT services and solutions , driven by people,
innovation, agility, and deep industry insight. We are working with the largest private
and public institutions to deliver IT services and solutions.

Being an entrepreneurial digital services group with a Human-Sized Tech
Company, we are built by passionate experts and led by seasoned leaders in IT and
digital transformation.

Context:

We are seeking a highly motivated and experienced Senior Business Analyst with
strong data analysis skills to join our team. In this role, you will be a key contributor
to our application development, working closely with the Product Owner,
developers, and other stakeholders to define, document, and deliver solutions that
address critical business needs within the Costing domain. You will be responsible
for understanding complex business processes, analyzing data, and translating
business requirements into clear, actionable user stories and technical
specifications. Your ability to adapt to changing priorities, proactively investigate
issues, and effectively communicate with diverse audiences will be essential for
success.

Responsibilities
Requirements Elicitation & Analysis:

e Collaborate with the Product Owner and business stakeholders to
understand business needs and objectives within the Costing area.

* Proactively investigate and gather information from various sources,
including existing systems, documentation, and subject matter experts, to
address incomplete or unclear requirements.

¢ Analyze complex data sets from various systems and APIs to identify
trends, patterns, and insights.

¢ Create process flow diagrams, use cases, and other documentation to
clearly illustrate business processes and requirements.

User Story Development & Management:

¢ Translate business requirements into well-defined user stories with clear
acceptance criteria, ensuring they are “ready” for development.

¢ Understand and prioritize technical stories and defect stories suggested by
the development team.

¢ Maintain and manage the product backlog in collaboration with the Product
Owner.

e Participate in backlog refinement sessions, sprint planning, and other Agile
ceremonies.

Data Analysis & Reporting:
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¢ Write and execute complex SQL and NoSQL queries to extract, manipulate,
and analyze data.

¢ Develop and maintain reports and dashboards to visualize data and provide

insights to stakeholders.

Identify data quality issues and work with the team to implement solutions.

Explore and evaluate new data analysis techniques and tools to improve

efficiency and accuracy.

Collaboration & Communication:

¢ Serve as a liaison between business stakeholders, the Product Owner, and
the development team.

e Communicate effectively with both technical and non-technical audiences.

¢ Present findings and recommendations to stakeholders in a clear and
concise manner.

¢ Actively participate in team meetings and contribute to a collaborative and
positive team environment.

¢ Maintain open communication with all parties involved in developing a
feature or fixing a bug, ensuring transparency and alignment.

* Proactive Problem Solving & Innovation:

e |dentify potential problems and risks proactively and propose solutions.

¢ Contribute to continuous improvement efforts by suggesting process
improvements and new technologies.

¢ Research and evaluate emerging technologies, including Al, to enhance
integration testing, documentation, and other development processes.

Qualifications

e Experience as a Business Analyst, preferably in a digital environment.

e Strong data analysis sKills, including experience with SQL and NoSQL
databases.

* Proficiency in data visualization tools

¢ Experience with Agile development methodologies (e.g., Scrum, Kanban).

¢ Excellent documentation skills, including the ability to create process
diagrams, user stories, and technical specifications.

¢ Solid understanding of web application architecture and development
principles.

¢ Experience working with APIs and integrating data from various systems.

¢ Advanced knowledge of Microsoft Office Suite (Word, Excel, PowerPoint).

¢ Experience in Finance -> Costing and Reporting is a plus.

Soft Skills:

¢ Excellent communication, interpersonal, and presentation skills.

» Strong analytical and problem-solving skills.

* Ability to work independently and as part of a team.

* Proactive and self-motivated with a strong sense of ownership.

* Adaptable and resilient in a fast-paced, changing environment.

* Positive attitude and a willingness to learn new technologies and
techniques.

* Diplomatic, polite, and assertive in interactions with stakeholders.

* Entrepreneurial mindset with a passion for innovation and continuous
improvement.

Desired Skills & Experience

e Experience with Al tools for documentation or testing.
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Languages

¢ English (fluent) - Required
e French (highly desirable and appreciated)

Job Benefits

e Competitive salary and the opportunity to have a meaningful job where you
can make a difference

¢ The chance to continuously evolve as a professional

¢ Medical insurance & Meal tickets. Variety of training opportunities

Contacts
Join Us at EASYDO

With a team of 250 dedicated professionals, we combine technological excellence
with a people-first culture. We believe in empowering talent, nurturing careers, and

building long-term trust with our clients and our teams.

Or visit our careers portal: www.easydo.co/career
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